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Top Five Classes Written in RM'000 (at 2022)
Classes Gross  % of own
Written Prem Total Prem
Motor 711,726 43.58
Fire 435,972 26.70
Marine Cargo 95,933 5.87
Medical & Health 88,468 5.42
Others 82,774 5.07

Substantial Shareholders
Mitsui Sumitomo Insurance Co, Ltd, Japan (65.1%), 
HLA Holdings Sdn Bhd (30%)

Chairman: Dato' Muthanna Bin Abdullah

Senior Management
CEO: Mr Chua Seck Guan
Dy CEO: Mr Takero Sawamura
COO: Ms Soh Lai Sim
Technical Advisor: Mr Yoshihiro Shibuya
SVP, Broking/Bancassurance/Affinity & Online: Ms Ang Yien 
Chia
SVP, Franchise & Direct Corporate: Mr Victor Chen Fan Loan
SVP, IT/Digital & E-Commerce: Ms Chin Jee Gwan
SVP, Enterprise Risk Management: Mr Kelvin Hii Chee Yun
SVP, Claims & Reinsurance: Ms Marianne Sow Mei Eng
SVP, U/W: Ms Amy Tan Gow Hou
SVP, Branch Operations Support/Policy Servicing Dept & 
Admin: Ms Jessica Teh Siew Kheng
SVP, Customer Experience/Business Excellence & Marketing: 
Ms Jean Wong Siew Hong
VP, Agency: Mr Gary Lim Lean Leong

Share Capital (at 31 Dec 2022)
Authorised Capital RM500,000,000
Paid-up Capital RM1,511,546,000
Shareholders Fund RM3,161,905,000

Financial Year End: December
Financial Indicators in RM'000
   2020 2021 2022
Gross Premium 1,403,123 1,477,731 1,633,043
Net Premium 1,130,377 1,133,766 1,316,474
Underwriting Profit 254,165 246,065 218,677
Technical Reserves 1,343,508 1,418,017 1,578,019
Profit before tax 371,759 343,662 303,374
Total Assets 5,292,289 6,165,155 6,081,171
Investment & Other Income 117,594 97,597 84,697

Head Office
Mitsui Sumitomo Insurance Company, Ltd
9, Kanda Surugadai 3-Chome, Chiyoda-ku, Tokyo 101-8011, Japan
www.ms-ins.com

Regional Office 
MSIG Asia Pte Ltd
4 Shenton Way, #27-01 SGX Centre 2, Singapore 068 807
www.msig-asia.com   
www.linkedin.com/company/msigasia

Pacific & Orient Insurance Co Berhad
11th Floor, Wisma Bumi Raya, No. 10 Jalan Raja Laut, 50350 Kuala 
Lumpur, Malaysia
Tel: 60-3-2698 5033   Fax: 60-3-2693 8145
poi2u@pacific-orient.com   www.poi2u.com
www.facebook.com/pacificorientinsurance

Incorporated 1972 / Malaysia

Rating(s)  BBB+ by FitchRatings as at 2022

Classes Written
Accident, Casualty, Engineering, Marine Cargo, Motor, Bonds, 
Fire, Liability, Marine Hull, Medical Malpractice/Clinical Trials, 
Professional Liability, Directors’ and Officers’ Liability, Cyber 
Security, Film Production All Risks, Film Producers Errors & 
Omissions, Event Cancellation, Financial Institutions Crime & 
Professional Indemnity (CCPI/BBB), Comprehensive General 
Liability, Products Liability, Single Project Professional Liability, 
Fine Art/Specie

Substantial Shareholders
Pacific & Orient Berhad (51%), 
Sanlam Emerging Markets Proprietary Limited (49%)

Chairman: Dato' Dr Zaha Rina Binti Zahari

Senior Management
CEO: Mr Noor Muzir Bin Mohamed Kassim
COO: Mr Douglas Ong Eng Soon
GM/Head, Claims - Bodily Injury/Non-Motor: Ms Chan Cheng 
Sim
Head, Claims - Own Damage/Third Party Property Damage/
Theft: Mr Allen Yeoh Su Hap
Senior Manager Agency Marketing: Mr Vincent Tan Kok Pin
Head, IT Infrastructure: Mr Dzulastra Bin Abdul Latib
Financial Controller: Mr Steven Lo Yeong Chern
Appointed Actuary: Ms Wong Ming Yi
Head, Pricing & Product Development: Mr Anesh Junak
Head, Risk Management: Mr Choo Lub Khung
Head, Compliance: Ms Mardiah Binti Mohd Razali
Head, Data Privacy & Information Security: Mr Aziz Nasrat bin 
Sultan Abdul Qadir
Head, Internal Audit: Mr Wong Chiang Meng

Share Capital 
Paid-up Capital RM100,000,000

Financial Year End: September
Financial Indicators in RM'000
   2020 2021 2022
Gross Premium 255,918 250,658 283,976
Net Premium 156,408 139,470 155,330
Underwriting Profit 66,695 69,205 62,207
Technical Reserves 524,336 543,686 550,146
Profit before tax 13,369 15,025 3,269
Total Assets 837,912 890,846 812,869
Investment Income 24,232 14,926 15,573

The Pacific Insurance Berhad
40-01, Q Sentral, 2A Jalan Stesen Sentral 2, Kuala Lumpur Sentral, 
54750 Kuala Lumpur, Malaysia
Tel: 60-3-2633 8999   Fax: 60-3-2633 8998
customerservice@pacificinsurance.com.my   
www.pacificinsurance.com.my

Incorporated 1982 / Malaysia

Classes Written
Accident, Casualty, Engineering, Healthcare, Marine Cargo, Motor, 
Bonds, Energy, Fire, Liability, Marine Hull, Personal Accident & 
Workmen Compensation

Substantial Shareholders
Fairfax Asia Limited (85%), Koperasi MCIS Berhad (15%)

CEO: Mr Athappan Gobinath Arvind

Financial Year End: December
Financial Indicators in RM'000
   2020 2021 2022
Gross Premium 522,566 539,914 659,051
Net Premium 243,065 282,716 336,339
Technical Reserves 374,430 422,988 496,827
Profit/(Loss) before tax 37,853 (7,712) (7,728)
Total Assets 1,504,690 1,501,125 1,501,631
Investment Income 31,712 18,874 20,007


